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Product Data Sheet

Product Summary

Central Desktop is used by over 200,000 people, spanning every continent around the globe to
maximize productivity, save time and cut costs. On average, organizations using Central Desktop
have realized a 30% increase in productivity while decreasing their total cost of doing business.

Central Desktop Enterprise Edition is for customers who demand deeper functionality combined
with a high-level of security and reliability with integration into existing systems and applications
without the high cost associated with traditional software.

Enterprise customers include: Ramada, Johnson Controls, Oracle, JD Power, Amtrak, CBS, Toshiba,
Nielsen, Reuters, JP Morgan Chase, Washington Mutual, Adobe and Allied Barton.

Quick Overview
Leverage enterprise web 2.0 solutions to save time & cut costs.
— Arreliable, secure, scalable solution available anytime from anywhere.
— An easy to use & easy to deploy solution for companies and departments between
100-1,000 employees and remote offices.
— Reduce operations costs while increasing enterprise-wide productivity.
— The smart alternative to Microsoft SharePoint and Traditional Software.
— Leverage our SaaS architecture for scale, affordability and trust.

Advanced Features for Enterprise Organizations:

Create Workflows

Easily automate your on-going business processes
— Automatically notify a team member or create a task when something changes
— Set-up triggers on file folders or database fields
— Emails are sent or tasks are created when a database record is added or modified
— Emails are sent or tasks are created when files are added or modified

Get Enterprise Grade Security
Ensure strict enterprise security compliance

— Offsite Back-up & Disaster Recovery

— Advanced Password Security Settings

— SSL - 256 Bit Encryption

— Maintain 3" Party Compliance (HIPAA)

— Designate trusted domains and IP addresses
— Custom Terms of Service & Privacy Policy
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Dedicated Service
Your own service representative customizes your set-up & trains your team

Get an inside track on best practices

Our staff sets-up your workspace to meet your needs and match your company's branding
Dedicated on-boarding, including advanced implementation services

Webinars & training are scheduled to get your team up to speed within a few days

We provide you with a Service Level Agreement, so you don't need to worry about
infrastructure or IT

Advanced Technical Integration
Powerful technology toolsets for integrating all your operations

Unlimited API Access allows for integration to or from third-party system applications
and databases

Single sign-on with tools you use everyday

Salesforce.com integration

Almost infinitely adaptable to customize to your needs

Enterprise Edition Benefits Summary

Get a powerful, secure, scalable solution

Ensure strict enterprise security compliance

Personalized service, on-boarding, & training from your own dedicated service
representative

Delivered 100% on-demand

Manage Projects, deploy professional services or improve customer communication
Share version-tracked files, leverage searchable discussion threads and manage group
calendars for projects and coordination

Get guaranteed up-time with a service level agreement

Integrate data from third-party systems using unlimited API access

Automate your business processes with custom workflows

Advanced Salesforce.com integration including single sign-on, the ability to create secure
extranets, and much more.

Get Started with Central Desktop Enterprise Edition
Visit: www.centraldesktop.com/enterprise,
Call 866-692-1649 or email sales@centraldesktop.com
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